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Implications of Covid-19 for Data Protection 
from an Employment Perspective  
The Information Commissioner’s Office has issued practical guidance on dealing with data protection 
during the coronavirus (Covid-19) pandemic. 

The ICO recognises the unprecedented challenges facing businesses and the need to share information 
quickly or to adapt the way in which they work. The key is proportionality – if something feels excessive, 
then it probably is. There is recognition that resources might be diverted away from usual compliance or 
information governance work. The ICO will not penalise organisations that need to prioritise other areas or 
adapt their usual approach. The ICO is unable to extend statutory timescales, but understands there may 
be delays in responding to subject access requests. 

The ICO answers some of the key questions that businesses might be facing, including: 

Q: More of our staff will be homeworking during the pandemic. What kind of security measures should my 
organisation have in place for homeworking during this period? 
A: Data protection is not a barrier to increased and different types of homeworking. During the pandemic, staff may 
work from home more frequently than usual and they can use their own device or communications equipment. Data 
protection law does not prevent that, but you will need to consider the same kinds of security measures for 
homeworking that you would use in normal circumstances. 

Q: Can I tell my staff that a colleague may have potentially contracted Covid-19? 
A: Yes. You should keep staff informed about cases in your organisation. You probably do not need to name 
individuals and you should not provide more information than necessary. You have an obligation to ensure the 
health and safety of your employees, as well as a duty of care. 
 
Q: Can a company share health information of one of its employees with authorities for public health 
purposes?  
A: Yes. Data protection laws allow this. However, now that we have all been told, rather than advised, by the 
government to stay at home unless it is absolutely essential that we physically go to work it is unlikely that the vast 
majority of employers would be in a position where they would have to share this information because most people 
are effectively self-isolating anyway. 
 
Q: There is a lot of additional pressure on businesses in light of the current pandemic. Will the ICO relax its 
usual standards and deadlines for compliance with data subject access requests to help businesses cope 
with Covid-19?  
A: Yes. The ICO has stated that it will not take regulatory action whilst the pandemic continues. The reason for this 
is that the ICO understands that this is a very difficult time for many businesses and it appreciates that resources may 
need to be diverted from compliance of information governance work to other areas of the business’ practice which 
should be prioritised 

For more information please contact:  

 
Donal Laverty, Consulting Partner, Baker Tilly Mooney Moore  
Tel: 07803 508675 Email: donallaverty@bakertillymm.co.uk  
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Baker Tilly Mooney Moore  
17 Clarendon Road 
Clarendon Dock 
Belfast, BT1 3BG 
Tel: +44 (0) 28 9032 3466  
Email: accountants@bakertillymm.co.uk  
 
 

Whilst every effort has been made to ensure accuracy, information contained in this guide may not be comprehensive and is subject to frequent change.  
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